
Non-Urgent Referrals

   Issue  Contact      How

 Assisting Students in Distress: Faculty and Staff Resource Guide

• Active self-injurious behavior
• Active threats of suicide
• Fight/physical altercation
• Medical emergency
• Obvious intoxication 
• Presence of a weapon
• Suspicious behavior
•  Written or verbal statements about specific intent to harm others

SF Police Department 352-395-5555 or 911

Imminent threat to safety of the student or community.

    Issue  Contact      How

•  Behavior that appears bizarre or out of touch with reality
•  Reports of current or previous domestic violence/stalking/               

sexual assault
• Significant emotional distress 
•  Vague written or verbal statements about intent to harm self or others
•  Verbal aggression (no immediate threat of harm)

Counseling Center AND/OR
Behavioral Intervention Team
Refer students to 24/7 care  
provided by TimelyCare at 
timelycare.com/sfcollege

352-395-5508
OR
Go to sfcollege.edu/saysomething 
and complete the Concerning or 
Threatening Behavior Report.

After Hours 

Call 352-264-6789. The Alachua County Crisis Center is available to provide 
consultation and/or direct intervention with students 24/7. Please advise 
Counseling Center staff if you call.

Immediate safety is not a concern but intervention is required as soon as possible, or at least within 24 hours.

  Issue   Contact       How

• Academic misconduct

• Academic planning or difficulty

• Conflict with instructor

•   Disruptive behavior that was de-escalated

• Emergency aid resources

•  Harassment, discrimination or sexual harassment

• Homeless

• Hungry

•  Mental health concerns: anxiety, depression, changes in behavior,                    
relationship difficulties, etc.

•  Student Resources

•  Students with disabilities: questions or accommodations

• Veterans’ services

•  Virtual health and well-being resources

Student Conduct

Academic Advisor

Department Chair

Student Conduct

College Ombudsperson

Equity Officer/Title IX Coordinator

College Ombudsperson

Saints Food Share

Counseling Center

Student Affairs

Disabilities Resource Center

Veteran and Military Success Services

TimelyCare

Online “Student Conduct Report:
Academic Misconduct” 

Assigned Advisor

Online “Chairs and Directors”

Online “Student Conduct Report”

352-395-5513

352-395-5950

352-395-5513

Online “Food Share”

352-395-5508

Online “Emergency Aid”

352-395-4400

352-395-5505

833-484-6359 (833-4-TIMELY)

See Something, Say Something: Concerning or Threatening Behavior Report - sfcollege.edu/saysomething
Student Conduct - sfcollege.edu/studentaffairs/student-conduct

Commitment to Equal Access and Equal Opportunity
Santa Fe College is committed to an environment that embraces diversity, respects the rights of all individuals, is open and accessible, and is free of harassment and discrimination.

 For more information, visit sfcollege.edu/eaeo or contact equity.officer@sfcollege.edu. MC 8-2023


